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We would like to begin by acknowledging the traditional 
custodians of the land on which we are gathered. To 
acknowledge our gratitude that we share this land today, 
our sorrow for the costs of that sharing, and our hope 
that we can move to a place of justice and partnership 
together.

Kardinia Respects the indigenous cultures of the world, 
and the contribution they have made to our shared 
history and will continue to make to our development. 
We are aware of the suffering caused by displacement, 
and will work to ensure equality and justice for all 
people.

So Lord we come together in prayer and are thankful for 
the abundance we have in our lives.  Allow your Spirit to 
wash over us and give us strength to walk together as 
one.

Acknowlegement



The relationships  [with 
children] were ones that 
gave me goosebumps 
- authenticity and 
appreciation for every 
child as unique, and the 
ability for educators to 
really know children  
on a deep level.
 

“

”- Barwon South West Areas, Authorised Officer
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Welcome to Kardinia

Kardinia Church 
Kardinia is a vibrant and growing church 
that has multiple church campuses across 
Victoria that aim to serve God and its 
community. We would like to take this 
opportunity to thank you for selecting 
Kardinia Early Learning as part of your 
child’s learning experience. At Kardinia 
Church in 2006, we set out to provide a 
centre to our community that placed the 
children’s needs first, staffed by people that 
believe in the values of family and drawing 
out the potential in each child. Our desire is 
to create an experience for your child that 
will prepare them for the next stage of their 
learning journey. May your time with us be 
an enjoyable one for both your child and 
yourself.

Sue Bunting
General Manager
Welcome to Kardinia Early Learning, I am Sue Bunting, 
the General Manager of Kardinia Early Learning 
Services and the current custodian of our Vision 
and Mission.  Having been a working parent myself, 
I know the importance of finding a care provider 
where relationships are key and trust is paramount.  
Our goal at Kardinia is for you to be able to go about 
your work/study knowing your child is being loved 
and cared for by a team you trust.  We are always 
reflecting on our practice and work in partnership with 
our families to ensure each child has education and 
care that meets their individual needs.  Though my 
title of ‘General Manager’ sounds official, my primary 
focus is your family.  I, as do my team, will always put 
you first so do not hesitate to communicate to any 
of us if you have any questions or queries we can 
support you with. I look forward to beginning this 
early childhood journey with you and your family.
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VISION

MISSION

A community where every child 
and family’s potential is realised

To make a positive difference 
to each child and every family 

through a community approach
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Our philosophy

Building authentic and genuine relationships with children, families and our 
community are central to how we approach decision making. It is not just the 
relationship itself but the quality of that relationship that matters most to us 
at Kardinia Early Learning. Our educational programs are underpinned by an 
emphasis on both care and education as equally vital to children’s learning 
and wellbeing. We do not see these as different or separate parts but rather a 
holistic and integrated way of approaching teaching and learning.

Education is care. Care is education.

We are always responsive to occasion and provide programs and opportunities 
that continually innovate to allow our people to grow, learn and reflect. People 
matter to us and as such we stay attuned to the learning needs of not just our 
organisation but to each individual within it.

Our philosophy is expressed through many parts that are individually 
important but the most impacting aspect of each part is their 
interconnectedness with each other. Each part of our philosophy is made 
visible through our values and beliefs.
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Our values

Consistency

Consistency brings unity, stability and security.  
Families, children and team thrive when response, 
approach and expectation are reliable.

Respect

We strive to value and protect all people, places 
and things.   Our culture of respect is founded by 
relationships and actions that are inclusive, respectful 
and reciprocal.

Courage

We show grace when under pressure.  We are brave 
enough to confront our fears and step outside our 
comfort zone in order to advocate for children, each 
other and the community.

Trust

All people matter to us and are at the heart of what 
we do.   We are therefore consistently open, honest, 
ethical and genuine.

Passion

Passion is an intrinsic motivation that drives us to do 
our absolute best. It is a dedication to advocating for 
best outcomes for children and their world.
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Our service provides child led and interest 
based learning programs. Educators observe 
the children on a regular basis, evaluating 
their needs and creating a curriculum from 
these observations. We believe that children 
learn and develop through active and 
constructive involvement in play. Children will 
experience a ‘hands on’ approach where they 
are challenged to explore, investigate and 
discover. Children are decision makers in our 
educational program which engages children 
as co-constructors of the curriculum. Our 
educational program embraces all children 
as investigators, risk takers and partners 
directing their own learning.

The educational  program

We view the environment as an active living 
influence in children’s lives, with the potential 
to transform, engage and foster wonder 
and curiosity. The learning environment is 
more than the equipment you see, it is how 
our people use the equipment in ways to 
challenge, provoke and ignite engagement 
with their ideas. Our curriculum is guided and 
influenced by principles of the National Early 
Years Learning Framework (EYLF), and the 
National Quality Framework (NQF).

Creators not consumers©

Sustainability and resource officer: 
At Kardinia we are creators not consumers. 
We have a sustainability and resources officer 
who works closely with our team to ensure we 
are using equipment that is resourceful and 
reusing where ever possible. Acknowledging 
the fragile state of our world, our programs 
support children to care for their environment 
and to understand the responsibility they have 
to reduce, re-use and recycle.  

Nature learning and risky play

Our outdoor yard is a large open space where 
children can explore nature and all its wonder. 
Filled with loose parts and opportunities for 
children to get messy, as they engage in play 
that encourages them to take and manage risks. 
We know children learn by experience, they 
are intrinsically motivated to push boundaries in 
order to assess what they can and cannot do. 
We provide risks, not hazards, for children in a 
controlled environment.

Respectful caregiving and guidance

Children are powerful, competent and capable 
members of our community. Freedom of 
movement and key caregiving (Emmi Pikler & 
Magda Gerber) are teaching approaches we use 
particularly with infants and toddlers to ensure 
we give them every opportunity to feel secure 
and in control of their environment. Because 
infants and toddlers have limited language and 
control over their daily lives, we can empower 
them and promote their social and emotional 
development through respectful caregiving. 
As the children grow, we aim to create positive 
relationships, making them feel safe, secure and 
supported within our service. We will ensure 
children are treated with respect, consistency, 
fairly and equitably as they are supported to 
develop the skills and knowledge required to 
behave in a socially and culturally acceptable 
manner. For more information, please refer to 
our behaviour guidance policy or handout on 
freedom of movement and key caregiving.

Children who are not allowed 
to take risks are more prone 
to anxiety conditions later in 
life. No risk = fear, insecurity, 
anxiety, lack of self-esteem
(Sandseter & Kennair, 2011)
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Important information

Hours of operation

The centre is open from 6:30am-6:30pm, Monday-
Friday, 51 weeks of the year. We will be closed 
on public holidays, and closed over the Christmas 
break.

Account

$100 bond & 2 weeks fees are to be paid 
prior to commencing care
For daily and weekly fees please contact your 
nearest centre location
It is the Centre’s policy that fees are to be 
paid 1 week in advance at all times
If your child is collected from the centre after 
6:30pm, you will be charged a late fee of $15 
for the first 10 minutes + $1.50 per minute 
after 6:40pm
Accounts more than 2 weeks in arrears can 
result in cancelation of care
Debit success is our preferred method of 
payment

What to bring:

A named bag that contains
 1-2 changes of clothing that is weather 
appropriate. 
A hat - Wide brimmed or legionnaire style as 
per sun safety policy
Gumboots, beanie and coat in winter
A security item for rest time (if needed)
Babies’ bottles will need to be brought to the 
centre. Cow’s milk is supplied, all formula and 
breast milk will need to be in labelled containers
 
Please ensure all belongings are named

Partnerships with families

We operate an open door policy, where parents 
and families are welcome into the centre at any 
time. Parents are the experts regarding their child 
and as such collaborating with families is central 
to supporting positive learning outcomes for all 
children

“My son loves it there 
and the staff are great at 
communicating with me, 
listening and responding to 
our needs and simply giving 
me a call if need be.  
Nothing is ever a bother and 
we always feel so welcome.  
It has such a warm and 
friendly atmosphere”
– Ellie May, Parent 

Enrolment 

Enrolment details must be completed online prior 
to commencing care. Hard copies will be available 
at the service if you don’t have online access.

http://kardiniaearlylearning.com/contactus/
The above link will take you to enrol now, through
my family lounge

Public holidays 

Our centres are closed on public holidays. Fees 
apply for all public holiday closures that fall on 
your usual day of attendance. CCS will not be paid 
for public holidays if 42 absences have already 
been used.
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Absences

As with most early learning centres and 
preschools, your child’s place is reserved when 
they are away so the day still needs to paid for. 
Each financial year, the Family Assistance
Office will pay your child’s CCS entitlements for 
the first 42 absence days. These absences can be 
for any reason, including public holidays. These 
initial 42 absence days must be used before any 
additional absences can be claimed.

Child care subsidy (CCS)

Child Care Subsidy (CCS) is a payment paid 
directly to the service from the government to 
provide financial assistance for those families that 
are eligible, CCS will then reduce your weekly fee 
accordingly. To learn more or apply for CCS visit 
the website www.familyassist.gov.au. Until your 
CCS has been approved and commenced we will
require full payment of your child’s fees

Birthdays

Your child’s birthday is a special event in his/her 
life. To celebrate your child’s birthday we will 
make a special time for all the children to sing 
happy birthday and recognise how special it is 
that they are growing up. 

“Everyone at Kardinia is so welcoming  
and friendly. The environment is calm and the  
staff are so warm, kind and caring. It has a great  
community feel and families are regularly 
encouraged to engage with their child’s learning 
experience.”      
– Annie Rose, Parent 

Important information

Communication

Communication is a vital ingredient to the 
success of this partnership, and we welcome and 
encourage you to share your aspirations for your 
child, and feedback around the program at any 
time. Email is our preferred form of
communication. You will receive emails from your 
child’s classroom as well as our administration 
team. Each family will be allocated a parent 
pocket. It is the parent’s responsibility to read 
these notices and ensure they are aware of 
current issues and events in the centre. Please 
feel free to contact the centre at any time via 
phone or email, to make a time to discuss your 
child’s progress, relationships, interests and
experiences.

Though we do not celebrate
with birthday cakes due to
our health and nutrition
requirements, we will 
ensure that your child 
has a wonderful time with 
their friends. Please note 
that educators will not be 
responsible for distributing 
birthday invitations within 
the child’s class and that
invitations must be placed 
in individual parent pockets, 
not given to children 
directly.
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Rest & sleep

Our service defines ‘rest’ as a period of inactivity, 
solitude, calmness or tranquility, and can include 
a child being in a state of sleep. Considering the 
busy and energetic nature of children’s day, we 
feel that it is important for children to participate 
in a quiet/rest period during the day in order to 
rest, relax and recharge their body. Your child may 
wish to bring a security item, or blanket to have at 
rest time. Please feel free to discuss your child’s 
rest needs with our educators. Emmi Pikler’s 
practice of ‘freedom, of movement’ believes 
that children will experience all movement for 
themselves, in their own space and in their own 
time. You will observe this practice taking place in 
our nursery’s, where children sleep on mattresses 
on the floor rather than cots, under 12 month 
children will have a sleep support (unless able to 
roll over).

Inclusion

Kardinia offers an inclusive service for all children, 
including those with additional needs. We have 
been recognised for our excellence in offering 
an inclusive program, winning the HAPI award 
(Helping Achieve Positive Inclusion) on 2
occasions. Our aim is to provide each child, 
regardless of their needs and abilities, with a 
supportive and inclusive environment that allows 
each child to fully participate in the program. 
Educators will remain positive, open-minded
and honest at all times when working with families 
and external support professionals to positively 
meet the additional needs of each child being 
educated and cared for at the centre.

Notice of withdrawal

It is our policy that parents must give two weeks 
written notice before they withdraw from the 
Centre or reduce days. If notice is not given, 2 
weeks of fees will be added onto your account. 
Children must attend their first and final session in 
order to claim CCS entitlements. If children do not 
attend their first or final session full fee will apply.

Nutrition & meal times

In addition to any bottles provided by you, all 
of your child’s food and drink is provided by the 
centre. All children are provided with nutritious 
balanced meals, with a focus on fresh, healthy 
foods. Vegetables and herbs from our gardens 
are gathered and cared for by the children.
Meal times are considered important rituals; a 
time for rich conversation as we gather together 
in small groups as a community. We value children 
as competent and capable in making choices, 
therefore offering progressive meal times that 
allow children to choose when they eat rather
than following a schedule.
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Arrival & departure

It is extremely important you approach one of our early 
learning professionals to let us know your child has 
arrived or is about to depart for the day. Only parents/ 
guardians and authorised nominees are permitted to 
collect your child. If you’re unable to collect your child, 
please contact us to provide the name of the person 
who will be collecting your child. To ensure we release 
your child into the care of the correct person, this person 
must be an authorised nominee on your child’s enrolment 
form. Photo identification will be requested from any 
authorised nominee unknown to our educators so we 
can ensure the safety of your child at all times. If your 
child is not collected from the centre and we’re unable 
to contact you, we will contact the authorised nominee 
listed on your child’s enrolment form.

Safety & wellbeing

‘Kard i n ia  i s  a  ve ry  we l c om ing  and  i n c l us i v e 
centre .  The  educato rs  and  staf f  a re  t ru ly 

w onder fu l  and  suppo rt i v e  o f  a l l  c h i l d ren  and 
the i r  un iqueness ’ 

 
– Anna Kotarac, Parent 

Court orders

Parents must notify the centre if there is a court order 
affecting residency of their children and a copy is 
required for the centre. Without a court order we cannot 
stop a parent collecting your child.

Medical conditions

To ensure appropriate identification and management of 
children with medical conditions, we will implement best 
practice and risk minimisation strategies. This includes the 
provision of suitable first aid training for all staff to ensure 
a rapid response in the event of a medical emergency. If 
your child has a medical condition, you will be asked to 
complete a medical management plan to be followed in 
the event of an incident relating to the specific health care 
need, allergy or relevant medical condition.

Emergency & evacuation procedure

In the event that the service needs to be evacuated, 
we aim to conduct this in a rehearsed, timely, calm and 
safe manner to secure the safety of each person using 
the service. An evacuation may be necessary in the 
event of a fire, chemical spill, bomb scare, earthquake, 
siege, flood etc. Regular fire drills are necessary for 
regulation purposes. If you are present at a fire drill you 
are required by law to participate. Regular emergency 
procedures give the children an opportunity to become 
familiar with the routine and planned evacuation.

Sun safety

Australia has the highest rate of skin cancer in the world. 
Research has indicated that young children and babies 
have sensitive skin that places them at particular risk of 
sunburn and skin damage. Exposure during the first 15 
years of life can greatly increase the risk of developing 
skin cancer in later life. Early Childhood Services play a 
major role in minimising a child’s UV exposure as children 
attend during times when UV radiation levels are highest.

Our Sun Safety Policy has been developed to ensure:
From October to March, sun protection is required at all 
times.
Extra sun protection is needed between 11am and 
3pm and during this period, outdoor activities should 
be minimised. Minimising outdoor activities includes 
reducing both the number of times (frequency) and the 
length of time (duration) children are outside.
From April to September (excluding June and July) 
outdoor activity can take place at any time. However, 
from 10am – 2pm sun protection is required.
In June and July sun, protection is not required. Extra 
care is needed for all children who have very fair skin.
Sun protection measures will be considered when 
planning excursions and incursions.
All babies under 12 months are kept out of direct sun 
when UV levels are three and above.
For more information, see our Sun Safety Policy.

Immunisation

No jab No play Legislation
Prior to enrolment you must provide us with a current 
Immunisation History Statement from the Australian 
Immunisation Register this statement must show that 
your child is up to date with all the vaccinations they are 
due/able to receive.
Once your child is enrolled, two times a year, you will 
need to provide us with a current Immunisation History 
Statement that shows your child is up to date with 
immunisations.

“We have been a part of the 
Kardinia Early Learning 
family for almost 10 years 
now. What I love most is 
the fact that I can drop 
my 2 year old off to smiles 
and friendly faces with 
the majority of staff still 
remembering and 
acknowledging my 10 & 
6 year olds.”

- Melanie Alison, Parent



In loving memory of 

Bonnie Gilbert 25/04/63 - 16/10/18
(Centre Director - 10 years service)



WWW.KARDINIAEARLYLEARNING.COM


